
 
 

 

eDisasterRelief™ Features 

 
Overall Software Features 

 Easy to use 
 Quick ROI 
 Web-based user interface 
 Highly scalable 
 Highly configurable 
 End-to-end grants management solution 
 Role-based security 
 Configurable workflow for grants processing 
 Capable of standalone operation or interfacing with financial system 
 Audit trail for application data 
 Pre-submission checks eliminate missing data and budget issues 
 Available as subscription service or by license for internal installation 

 
 
eDisasterRelief Specific Features  
 
Application Intake and Processing 

 Accept And Process Applications 
 Associate Unlimited Attachments With 

Each Application 
 View All Application Related Data From 

A Single Screen 
 Flexible Workflow To Accommodate User 

Processes 
 Applicant Report Includes 

o Applicant Information 
o Co-Applicant Information 
o Relative/Friend Information 
o Eligibility Information (Questions 

Configurable) 
o Damaged Property Information 
o Estimate of Structural Damage 
o Insurance & Lawyer Information 
o Lienholder Information 
o Occupant / Household Member 

Information 
o Homeowner Information 
o Tax Record ID Information 
o Income Information 
o Service Center Checklist Answers 

(Questions Configurable) 
o Attached Files 

 

Grant Eligibility and Calculation 
 From A Single Screen, A User Can See 

o Property Information 
o Applicant/Homeowner 

Information 
o Title Search Information 
o Appeals, Lawsuits and Duplication 

of Benefits Information 
o Eligibility Information  
o Frozen Values From Letter(s) To 

Applicant 
o Information about Disbursed 

Amounts 
o Information About Amounts 

Currently Eligible  
o Data Feed History (To and From 

Closing Agency)  
 Manage Recipients After Award 

o Process Adjustments 
o Recapture Funds Incorrectly Paid 
o Review And Close Records 

 
Traceability and Accountability Tools 

 Case Log 
 Audit Findings Tracking 
 Document Eligibility 
 Interface With Other Benefits Sources  

o Insurance Companies 
o FEMA 
o SBA 
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